how to find out how many corporate bonds you hold

As an issuer and a public-interest entity, maib does not maintain the register of its own securities. The record of bondholders is kept by
the Central Securities Depository (DCU). Accordingly, up-to-date information on the number of bonds you hold can be obtained
directly from DCU by requesting a securities account statement, following the steps below.

STEP 1
choose how to obtain the information

In person — at the DCU office

& In person or through a representative, with an ID document / power of attorney.
57/1 Banulescu-Bodoni St., floor 1, Chisinau - 09:00-12:00 and 13:00-15:00 (Mon—Fi)

B Online — by e-mail
Send the electronically signed request to servicii@dcu.md.

E By post — by letter
Send the request to the DCU office.

STEP 2
complete the request form

Download the request form and complete it, stating:

® full name
® IDNP (personal code)
® type of statement (simple or global)

® ssuance term (1 or 3 business days)

STEP -3
submit the request and pay the fee

Submit the completed and signed request to DCU via the chosen method. A fee applies for issuing the statement:

Simple statement Global statement

Information on a single securities account. Information on all accounts — useful if you hold bonds from several
Issues, kept in different accounts.

FEE FEE
MDL 10 - 3 business days MDL 25 - 3 business days
MDL 25 - 1 business day MDL 50 - 1 business day

No fee applies to pensioners, persons with disabilities, or participants in military actions.

Paying the fee: For online requests, DCU reviews the request and sends the applicant an MPay payment notice by e-mail for payment. For in-
person requests, the applicant may pay the fee directly at the DCU office at the time of the requesit.

STEP 4
receive the statement

You will receive the statement via the requested channel within 1 or 3 business days. The statement confirms the number of
bonds you hold.
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